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CLIENT CARE 

Client Care (Level 6) 

 
Aim of this unit: 

To accredit a range of sophisticated and practical client care skills  

 
The Learning Outcomes of this unit are to understand: 
 

 
1. Understand the role played by negotiation within legal practice 
2. Understand how to demonstrate good practice in legal writing 
3. Understand professional conduct issues arising in practice 
4. Understand the importance of client care within legal practice 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This specification is for 2017 examinations 
 
More details can be found on: 
http://www.cilex.org.uk/study/lawyer_qualifications/level_6_qualifications/level_6_units 
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