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What is Digify?  
 
Preliminary reading materials for Professional Stage examinations are accessible through Digify, an online 
platform, on the morning of your examination. 

 
Stage 1: Accessing Digify 
 
Approximately six weeks prior to the examination window, you will receive an email from 
“no-reply@digify.com” containing a link for you to access Digify; the purpose of which is to ensure that 
you can access the Digify platform. Your email address will be taken from the preferred email contact 
details that you have supplied to CILEX.  
 
When completing the Digify access test, you must ensure that you are using the same device that you 
intend to use for your examination. 
 
See example below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You must access the data room between the times stated in the email.  
 
Please be aware, that if we are in British Summer Time (BST), the access time will be one hour later 
than it states in UTC (Coordinated Universal Time) in the email. 
 
We advise that you test access to Digify app via the device you are intending to use in your exam, not 
via your smart phone.  

mailto:no-reply@digify.com
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Process: 
 

1. Click ‘view data room’ and you will be taken to a page where you need to confirm your email 
address: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

You must use the email address in which you received the email from Digify. 
 
 

2. Once you have entered your email address, click ‘next’ 
 

You will then be asked to type in a verification code that will have been sent to your email 
address: 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

After typing in the code, click ‘verify’. 
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3. You will then be asked to input your name and to create a password: 

 
 

 
 
 

Click ‘continue’. 
 
 

4. You will then be asked to agree to the terms and conditions. Click in the box next to ‘I agree to 
these terms’. 

 

 
 
 

Click ‘agree & continue’. 
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You will now have access to the data room and will be able to see the test document: 
 
 

 
 
 

Click on the document to view its contents. 
 
 
 

Please contact assessor@cilex.org.uk if you experience any problems with accessing Digify. 
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Stage 2 – One week Prior to the examination window 
 
In the week prior to the examination window, you will receive a further email from Digify which will 
include the link to join the data room containing the preliminary materials. This is the link that you will 
need to use from 10:30am on the morning of your examination. Please ensure that you retain this 
email for use on the date of your examination. No further action is required at this stage. 
 
 
 
 
 

Stage 3 – Morning of your examination 
 
From 10:30am, you will be able to access the data room to view your preliminary materials using the 
link sent to you via your email address. 
 
See example below: 
 
 

 
 
Please be aware that if we are in British Summer Time (BST), as we are in the June examination 
window, the access time will be one hour later than it states in UTC (Coordinated Universal Time) in 
the email.  Therefore, the time above would be 10: 30 AM in BST in line with published times. 
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Process: 
 

1. Click ‘view data room’ and you will be taken to a page where you need to confirm your email 
address.  

 
 

 

 
 

Once you have entered your email address, click ‘next’. 
 
 

  
2. You will then be asked to type in the verification code that was sent to your email address: 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

After typing in the code, click ‘verify’. 
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3. You will then be asked to agree to the terms and conditions.  

 
Click in the box next to ‘I agree to these terms’. Click ‘agree & continue’. 

 

 
 
 
 
You will now have access to the data room where you can access the preliminary materials: 

 

 
 
 

Click on the document to view its contents. 
 
 
 
If you experience any problems with accessing Digify on the day of the examination, please contact 

the CILEX Customer Support Team. 

 

Please note, in the afternoon exam paper, additional documents may be referred to. These will only be 
accessible within your TestReach Document Library and will not appear in this Digify app. All 
documents from the Digify app will also appear in the TestReach Document Library].  
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Trouble Shooting/ Frequently Asked Questions 
 
If you are unable to access Digify to test the link 
 
Please contact us at assessor@cilex.org.uk 
 
If you are unable to access Digify on the day of the examination 
 
Ensure that you are using the same laptop/device that you used when testing access to Digify. 
Check the minimum requirements. 
Contact the CILEX Customer Support Team who will liaise with us as a matter of urgency.  
 
Can we highlight and/or annotate the documents on Digify? 
 
No, there is no option available to do this. 
 
Can I use Digify in the afternoon examination to access the preliminary documents or are they only 
available through TestReach? 
 
Although all preliminary materials will be available in the document resource library in TestReach, we 
would advise you to access copies of these documents on a second screen via the Digify platform. You 
are not permitted to access any other website other than Digify during your examination. 
 
What are the minimum requirements for access? 
 
Digify recommend that you use the Google Chrome browser. You should ensure that you have the 
latest version on your computer. This is important from a security and compatibility standpoint. 
 
 
Why does it state that the Pre-Release (Preliminary) Materials are available at 09:30 am in the Digify 
email when all other publications state 10:30 am? 
 
Digify publishes times in Coordinated Universal Time- which is equivalent to Greenwich Mean Time. 
During the Summer months, when clocks are put forward by one hour, we move to British Summer 
Time. When Digify states 09:30 AM UTC- this is in fact 10: 30 AM BST and is therefore correct. 
 
Do we need to have two screens for the afternoon, invigilated exam at Professional stage? 
Although it is not a directive, we do recommend that a second screen is used in these exams. The 

TestReach app has its limitations and by having the pre-release (preliminary documents) on a separate 

screen accessed through the Digify app in the exam, it allows the first screen to be solely used by 

TestReach which displays the exam paper. 
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Updates 
 

Page/Stage Update information 

Stage 2 Inclusion of clarification regarding access time to Pre-release materials in 
relation to British Summer Time and Coordinated Universal Time 

FAQs Use of a second screen 

Stage 3 Explanation regarding access to new afternoon materials in TestReach app only 

 


